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Building 
campaigns 
with Apteco 

Your step-by-step guide 
to broadcasting and 
orchestrating automated 
journeys in Apteco Orbit™



Target the perfect audience

Orchestrate the journey

Personalise the experience

Monitor the results



In this guide you’ll discover:

• What is the new 
automated 
campaign building 
functionality in the 
Orbit platform?

• When should you 
use it?

10 steps to creating successful 
campaigns in Apteco Orbit, including:

• How to select your perfect audience

• How to create and broadcast a 
campaign

• How to add audiences and apply 
limits

• How to add personalisation

• How to save, edit and publish

Plus, visit apteco.com for 
video demos, links to 
practical help guides and 
more…

Please note - users must license 
the Broadcaster bundle and 
above to access the campaigns 
area in Apteco Orbit. Learn 
more about our pricing bundles.

https://www.apteco.com/building-campaigns-apteco-orbit
https://www.apteco.com/products/pricing
https://www.apteco.com/products/pricing


Target Monitor

Personalise Broadcast

Orchestrate single-step automated campaigns in Apteco Orbit



With Apteco Orbit you can 
schedule and automate all 
your regular campaigns:

Direct 
mailings

Welcome 
emails

Newsletters

Promo emails

Re-engagement
emails

Rewards / 
loyalty emails

DOWNLOAD

Download our new 
eGuide ‘10 Automated 
campaigns you should 
use in your marketing 
strategy’ for more 
advice on campaigns

https://content.apteco.com/automated-campaigns


It all starts with your data

Define your perfect 
audience

Step #1



Creating a new 
campaign couldn’t 
be easier!

Add a new 
campaign

Step #2

https://www.apteco.com/building-campaigns-apteco-orbit#CAMPAIGN


Easily add an audience list, 
multiple audiences or 
exclusions to your campaign

Adding your audience

Step #3

https://www.apteco.com/building-campaigns-apteco-orbit#AUDIENCE


Set quantity and 
percentage limits by 
segment or campaign

Set audience limits

Step #4

https://www.apteco.com/building-campaigns-apteco-orbit#AUDIENCE


Add the journey step of your 
campaign for both email and 
offline fulfilment

Orchestrate your 
journey

Step #5

https://www.apteco.com/building-campaigns-apteco-orbit#JOURNEY


Let’s make it personal

Adding 
personalisation 

Step #6

https://www.apteco.com/building-campaigns-apteco-orbit#PERSONAL


Set your campaign schedule

Streamline your 
journeys

Step #7

https://www.apteco.com/building-campaigns-apteco-orbit#SCHEDULE


View, edit, save 
and publish

Keep your campaigns secure 
while editing and publish 
when it’s perfect!

Step #8



Preview and send to me

Preview and test, 
before you send

Step #9



Monitor campaign 
performance as it happens

Monitoring your 
campaigns

Step #10



Find out more

EXPLORE DISCOVER LEARN MORE

Watch videos, sign up 
for a free trial or just 
read more on our 
website

Learn more about 
campaigning in the 
Apteco Orbit platform

Visit our Help Hub for 
practical step-by-step 
help for all Apteco 
software

WATCH

Turn insight into 
action – watch our 
Orbit platform video 
now

https://www.apteco.com/products
https://www.apteco.com/building-campaigns-apteco-orbit
https://help.apteco.com/orbit/Content/Topics/Campaigns/400-Introduction-to-Campaigns.htm
https://content.apteco.com/watch-video
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